Abbott Nutrition

Abbott Laboratories

625 Cleveland Avenue
Columbus, OH 43215-1724

Urgent Product Recall

ZonePerfect Chocolate Carmel Cluster Bars
Champions Chocolate Peanut Butter Bars
Glucerna Chocolate Peanut Bars

February 16, 2009
Dear Customer:

Abbott Nutrition is voluntarily recalling its ZonePerfect Chocolate Caramel Cluster bars,
Champions Chocolate Peanut Butter bars by EAS and Glucerna Chocolate Peanut bars. This
recall affects only the products that are listed above.

No other Abbott Nutrition products are affected by this recall.

Abbott Nutrition is recalling these products because peanut granules in the products were sourced
from Peanut Corporation of America’s (PCA) Plainview, Texas facility.

Abbott Nutrition previously recalled ZonePerfect Chocolate Peanut Butter bars, ZonePerfect
Peanut Toffee bars and NutriPals Peanut Butter Chocolate bars because they contained peanut
butter from PCA’s Blakely, GA facility.

All peanut ingredients that Abbott Nutrition utilizes in its other products come from suppliers
other than PCA and are not affected by this recall.

Please immediately check your inventory for these products (UPC list attached):
ZonePerfect Chocolate Caramel Cluster bar

Champions Chocolate Peanut Butter bar

Glucerna Chocolate Peanut bar

Please place the products on hold and immediately report the total number of cases/bars affected
to Abbott Nutrition Consumer Relations department any one of the following ways.
= Call Consumer Relations at 1-800-986-8884 between the hours of 8:30am —
5:00pm ET Monday — Friday.
= E-Mail the form to ANConsumerRelations@abbott.com
»  Fax the form to 614-624-7616
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If you choose to destroy the affected products, you will need to provide the following information
by contacting Consumer Relations via one of the methods listed above or by going to
http://anrecall.abbottnutrition.com and completing the form with the information below.

Actual quantity of product destroyed
Method of destruction

Date of destruction

Contact Name and Title

Contact Phone Number

If you choose to return under 10 cases of affected product, we’ll send you FedEx Ground Call
Tags. Please contact Abbott Nutrition Consumer Relations at 1-800-986-8884 for the call tags.

If you have over 10 cases or more to return, please contact ABF ByRequest directly at 1-866-643-
9477 between the hours of 6:00am — 6:00pm CST, Monday — Friday to schedule a pick up the
affected product.

In addition, if you have distributed this product, you are required to notify your customers of this
URGENT PRODUCT RECALL. Please direct them to check their inventory for these products,
place the affected products on hold and work with your customers in returning the product to you.
If your customers destroy the product, you must capture the necessary above-mentioned destruct
information.

Your prompt attention to this important matter is essential to a successful resolution of this recall
including either shipment of replacement product or receipt of credit for returned or destroyed
product.

Finally, the U.S. Food and Drug Administration has been notified of this recall and may contact
you as part of their recall effectiveness check. If you have any questions, please contact Abbott
Nutrition Consumer Relations at 1-800-986-8884 between 8:30 am — 5:00pm EST, Monday
through Friday.
We sincerely regret any inconvenience this action has caused you and appreciate your attention to
this important matter.

;%/
Randal P. McKay
Director, Quality Assurance
Abbott Nutrition

Sincerely,
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